Loan Alerts

Loan and Payments Alerts Documentation for LOAN SERVICING SOFT

This document will guide you through the process of creating and using loan and payments
alerts.

For additional information or questions please feel free to contact our support group at
support@loanservicingsoft.com or 1-800-993-1839 x2.

Types of Alerts

In LSS there are three types of loan and payment alerts:

- Alerts at status level — these alerts are going to affect all loans which are under the
status where the alert is defined.

- Alerts at loan level — these alerts, when active, are going to affect only the loan
where they are defined

- Alerts when a loan is past maturity date

Alerts at Status Level

Loan status setup screen can be found under Control Panel -> Configuration Options.
These alerts can be defined for each loan status level (main status or special status).

They are defined in loan status screen:
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Loan Status Setup 4 b

ESave Q N
{ Status | Status Type | Sequence | Adtive | Color -
Entered Entered 100 [ | WhiteSmoke v

| Application Application 200 ™M 'I.iﬁtYelow vi 3

|| Pending Application 400 v~

[ Pre-Approved Application 500 ™ v

[ Approved Application ™ v

|| Pending Funding Application 700 v

| Funded Application 2 v

] Underwriting Application 900 M 0

ﬂﬁdive Active 1000 LightGreen v
Closed c Closed 1100 RosyBrown v [

Status: jCIosed
[C] Auto-calculate loanterms [ Generate impound checks (] Disable payment notification delivery  [C] Disable daily processing
[C) Disable payment post [C] Enable Metro 2 reporting 2] Disable borrower statement delivery

Loan & Payment Alerts

(2] Show message / warning when opening a loan loan under this status: | This loan is closed. Please do not change the balance.

[ Show message / warning when posting a payment on a loan under this status: i | 3

To create a new status alert, select one of the status records then on the bottom panel, there
are two options:
1. “Show message / warning when opening a loan under this status” checkbox. This
checkbox is enabling the alert.
2. The edit box where the alert message can be defined. If an alert is enabled but no
message is setup then the alert won’t pop-up when a loan under this status opens.

Once the loan alert is active, any loan under the status will show the alert at open:

3 = Tems Tems

| & Borrowers Losn Number [L1000025¢ (/] Loansmus (Closed
2, Lenders Borrower [ — | Special Status

I &' Vendors Loan Type |Term / One Draw Loan E] Signed Date 1
& Coliteral Funded Amount_| 100,000.00| OriginationDate  [1/1/2021

| [# uoFs Princig LOAN SERVICING SOFT [Status Alert] X' §Payment Date [2/1/2021
th Escrow Interes Loan Status: This loan is closed. Please do notchange the balance. Prity Date (17172023
. Classification ®)Inte é Use Deferred First Payment :I
IR Docs & Logs )Ra piive Amortization
| E b Frof o ) lulate daily rate based on

| M Audit Trail Margin Rate 0.0000000" Plus |3-Month LIBOR +|| | Rate History Calculate days in date range base

I Periodic Cap | 0.0000000] Floor| 0.0000000| Ceiling 00000000] [ Use Late Fee Afler | 15/d

Use Rate Schedule | v Configure
[T Use Same as Cash  |None = Pre Payment Penalty (] If paid £
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If a loan is under a status and special status and both have defined alerts then both alert
messages will show up at loan open:

: interest rate will be determined by Calculate daily rate based o
)007] LOAN SERVICING SOFT [Status Alert] X
2000)

= o Loan Status: This loan is closed. Please do not change the balance.
]l ,_k Special Status: Loan is under Bankruptcy

From this screen, payment alerts can also be defined same way.

Loan & Payment Aleris
[C)) Show ge / warning when opening a loan loan under this status: l ]

[#] Show message / warning when posting a payment on a loan under this status: ]Loan is charge off. Do not post new payments| ]

These payment alerts are visible as a screen pop-up when a new payment is posted on a loan
which is under a loan status or special status with the payment alert enabled.
The payment alerts are not showing when editing an existing payment.

Alerts at Loan Level

These alerts can be defined for each loan from the “Other Loan Settings” screen:
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Other Loan Settings X
= Other Setings ey Canama YOUR SERVICING COMPANY NAME [+, b
. Statements & Notices Communication Language  |English B .
. HMDA Loan Group | Defautt Loan Group r.
& Note Transactions |
Payment & Calculation Setfings fl
DailyRateDecimals ~|Notset (=] PaymentDistibution i
f
Yearly / Quarterty R "
() Include in 1098 Reporti (]| Exclude from RE852 :
Loan R v
Transaction Type [None B |
Loan Type / Purpose tOlhe: EJ :
|C)| CFPB / Consumer Loan v
[C)] Article 7 Loan 1
[C) Loan toRefi Loans Previously Negotiated By Reporting Broker or Affiliate
[C)l Loan Covered Under Financial Code Section 4970 |
[C)] Application Received From 3rd Party W
R S "
General Ledger Code :
\.oan &Payment Alerts ]
(] Loan Alen (& E | Special waming
[£] Payment Alen - = [
h f
[ [ =]

There are two types of alerts available: loan and payment alerts.

Both types can have an icon assigned. Available icons are:

Information
Question

Warning

9 Error

- No icon

Loan alerts, when enabled, are showing on two places: on loan list and at loan open.
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J [AurFiles™
# Open e add
Search | [-]| [ Qsearch | [ Reset |
@| L10000458 b e Bl 06/21/2023 06/21/2025
A 110000456 - — 05/01/2023 05/01/2025
A 110000455 Vg 07/01/2022 07/01/2024
A 110000454 Gon P Bl 01/01/2023 01/01/2030
@] L10000ss2 oy 04/20/2023 04/20/2023
110000450 SR TS 04/20/2023 04/20/2023
110000447 Fa— - 04/20/2023 04/20/2023
= Tems Tems
2, Borrowers Loan Number  |L10000456 [#]  LoanStatus
& Lenders Borrower [t i gy ‘ Special Status
& Vendors LoanType |Line of Credit Loan [£]  SinedDate
& Coliaterzl Funded Amount | 200,000.00 LOC/ Revolving Details | Origination Daf
@ uors Principal Balance 18443684 CreditLimit | 500000.00[[f]  First Payment
. Classification Interest Method | Regular Periodic E]\ Maturity Date
. Docs & Logs _)Initial Rate \ 10A00000j % I year (will startwith) [C] Use Deferre
AR Audit Trail @ Ratevill adjustevery| 6| [Month(s)  [=] from [1/1/2023  [=]  Negative Amor
From that point on the interest rate will be determined by Calculate daily
Margin Rate | 1.5000000| Plus [}MT, LOAN SERVICING SOFT [Loan Alert] X B
L ] e
Periodic Cap | 0.0000000] Floor| 18 . grecial waming Fe
_) Use Rate Schedule | ———Lh
[ Use Same as Cash [None j it P,
Amortized \vArnortized B

On loan list, if a message is defined for an active loan alert a tooltip is visible if mouse hovers

the icon from row header:

©| L10000276
L10000275
L10000274

[S—

Albert Vasquez
Fractional Period Loan
Adjustable Rate

Alert text is very long this time. Please read everything before you post any payments. i

L10000272

Negative Amortization

This feature is useful to check an alert message without opening the loan record.

From this screen, payment alerts can also be defined same way.

Loan & Payment Alerts |
(] Loan Alert LE] v ]
| Payment Alert \ ,ﬂ7@ vlmponant message when posting a payment on this loan| W
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These payment alerts are visible as a screen pop-up when a new payment is posted on a loan
with the payment alert enabled.

Current Late Fee
Past Due Impound

Hold To Date \75/ 28/2023 E]

Int idTo  14/1/2021 =l
LOAN SERVICING SOFT [Loan Alert]

Collection

- T

The payment alerts are not showing when editing an existing payment.

Past Maturity Date Loan & Payment Alerts

This special type of alerts is visible when opening a loan past maturity date or when posting a
payment on a loan which is past maturity date.

They can be enabled or disabled from System Defaults & Settings -> General (under Control
Panel).

These alerts are global and affect all portfolio loans.
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BSave
—
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System Defaults
System Settings

GUI Settings
Reporting Settings
Email Settings
System Defined Fields

General | Call Queve& UserTasks  Add Wweb Appli Daily Processing
Servicing Company |YOUR SERVICING COMPANY NAME =Y
Default Lender [LENDER_00000001 (House Funding Account| (Q
Default Loan Template [TMPL_0001 =Y
Use Default Loan Template To Initialize New Loans ()
Show Warning On Loan Screen Open When Past Maturity @)

J

Warning M lDonlpostpaynmdtermauiyl

Payment Settings
Distribution Bucket Labels
Regular Periodic Default Distribution
Actual Days : Payment to Payment Default Distribution
Actual Days : Days in Period Default Distribution
Add on Interest or Pre-Computed Interest (Rule78) Default Distribution
Canadian Amortization Default Distribution
Lease Rent Default Distribution

Show WWarning When Posting Payments After Maturity

(ke 7 I

I




